ACUTE CARE HOSPITALIZATION
(STATEWIDE)
Using Home Health Compare Risk-Adjustment
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NOTE: The lower the rate, the better.

IMPROVEMENT IN THE MANAGEMENT OF ORAL MEDICATIONS
(STATEWIDE)
Using Home Health Compare Risk-Adjustment
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NOTE: The higher the rate, the better.




IMPROVEMENT IN PAIN INTERFERING WITH ACTIVITY
(STATEWIDE)
Using Home Health Compare Risk-Adjustment

70%

60% —
- ~

— ————————— —e 59.5%
55.3%

50%

40%

30%

20%

10%

0% T T T T T T T T T T T T T T T

R R R I T 2 '&\g; '\\\g, @g;

3 ’ M M . »’ o’ )
I G P G RO R I R

» > .
el ENARN\Y

NOTE: The higher the rate, the better.

ACUTE CARE HOSPITALIZATION
Using Home Health Compare Risk-Adjustment

PROVIDER Bll\SELINF BASELINE | MOST RECEINT MOST RECENT ZOOS;ICZQ;II(E:AL
(FEB'04-JAN'05) [ STATE RANK [ (MAY'05-APR'06) | STATE RANK THRESHOLDS
M 6.5% 1 1.8% 1
H 14.6% 5 9.1% 2
R 11.6% 3 9.8% 3
Z 18.4% 9 12.9% 4
N 15.9% 7 15.4% 5
U 11.8% 4 15.4% 6
B 9.9% 2 15.8% 7
C 20.3% 11 17.4% 8
A 18.0% 8 18.1% 9 10th=18.7%
F 20.4% 12 20.7% 10
X 24.0% 15 21.0% 11
K 23.1% 14 21.2% 12
L 45.6% 25 21.6% 13 20th=22.2%
G 22.6% 13 22.4% 14 25th=23.5%
T 24.9% 16 23.6% 15
Y 35.4% 24 23.8% 16
| 34.3% 22 24.4% 17 30th=24.8%
J 32.1% 21 24.9% 18
\ 27.2% 18 26.5% 19 40th=27.1%
S 28.0% 19 27.6% 20
W 15.7% 6 28.1% 21
P 18.6% 10 28.6% 22 50th=29.6% & 60th=32.3%
Q 34.4% 23 33.0% 23 70th=35.4% & 80th=39.7%
9} 31.9% 20 41.3% 24
E 27.0% 17 44.0% 25 90th=46.7%
D 47.9%
STATE AVG 23.8%

The lower the rate, the better.




IMPROVEMENT IN THE MANAGEMENT OF ORAL MEDICATIONS
Using Home Health Compare Risk-Adjustment

PROVIDER BASELINE BASELINE | MOST RECENT [MOST RECENT Zoﬂgé);c:ﬁ';:(ngL
(FEB'04-JAN'05) | STATE RANK | (MAY'05-APR'06)| STATE RANK THRESHOLDS
U 33.7% 10 54.7% 1
Y 53.0% 2 51.5% 2 10th=51.2%
[¢] 29.1% 16 49.5% 3
X 55.3% 1 49.2% 4
R 29.6% 13 46.5% 5 20th=45.9%
D 23.1% 23 44.3% 6 25th=44.2% & 30th=42.5%
B 23.4% 21 41.8% 7
F 40.6% 6 41.7% 8 40th=39.7%
H 51.4% 3 38.0% 9 50th=37.2%
N 40.4% 7 35.8% 10 60th=34.5%
Vv 35.2% 9 33.6% 11
J 29.2% 15 33.5% 12
K 26.0% 19 32.5% 13 70th=31.7%
V4 22.2% 24 31.6% 14
S 30.2% 11 30.5% 15
G 13.7% 26 30.2% 16
M 35.5% 8 28.5% 17 80th=28.1%
C 23.3% 22 28.0% 18
Q 46.7% 4 28.0% 19
P 27.7% 17 24.4% 20 90th=22.7%
T 24.5% 20 21.9% 21
L 41.3% 5 21.7% 22
E 29.5% 14 20.6% 23
A 221% 25 18.4% 24
| 29.6% 12 18.4% 25
w 27.3% 18 18.1% 26

The higher the rate, the better.

IMPROVEMENT IN PAIN INTERFERING WITH ACTIVITY
No Risk-Adjustment Used For This Outcome

The higher the rate, the better.

PROVIDER | BASELINE | BASELINE | MOST RECENT [MOST RECENT zoo:é:;créﬁ?lfgm
(FEB'04-JAN'05) | STATE RANK | (MAY'05-APR'06)| STATE RANK | [ pec e

U 69.0% 1 81.8% 1

0 50.0% 17 80.0% 2

X 64.3% 8 79.6% 3 10th=76.0%
D 83.3% 2 75.0% 7

L 73.7% 3 73.1% 5

H 85.1% 1 73.0% 6

1 61.1% 10 70.6% 7 20th=70.0%
v 68.1% 5 67.9% 8 25th=67.7%
B 51.2% 16 67.0% 9

Y 62.5% 9 66.7% 10 30th=65.7%
N 60.5% 11 65.1% 11

F 67.8% 6 64.2% 12

C 57.7% 13 63.0% 13 40th=62.7%
W 37.8% 22 61.1% 14 50th=59.8%
R 43.1% 20 56.9% 15 60th=56.5%
Z 55.5% 15 53.5% 16 70th=53.1%
J 56.7% 14 53.0% 17

T 47.2% 18 50.2% 18

G 27.3% 26 50.0% 19

P 38.5% 21 29.2% 20 80th=48.4%
S 35.2% 25 28.3% 21

A 58.7% 12 47.5% 22

Q 64.7% 7 26.2% 23

M 45.9% 19 45.5% 24

K 36.8% 23 42.9% 25 90th=40.0%
E 36.4% 24 16.7% 26

STATE AVG| __ 55.3%




Rehospitalization Audit

Objective: To determine if care plan and intentions were appropriate for patient.
Monitor effectiveness of bestamtices in a timely manner.

Instructions: Complete this audit within 5 daysllowing an ACH episode and/or prior
to readmission to home health agency.

1. Was an emergency care plan discuisg¢h patient on SOC/ROC? Y N

2. Was a high-risk assessment done at SOC/ROC? Y N

3. If assessed for high-riskddyou front load visits? Y N

4. Were self-management skiilgroduced at SOC? Y N

ol

. Was the agency following their bgstctices from POA? Y N

(o]

. Additional risk factors or coeecns not identified at SOC/ROC.

7. Frequency of visits adequate: Y N If no, Why?

8. Appropriate disciplines involved to meeteaeeds: If not, who needed to be added?
9. Was telehealth added to care plaffdbne monitoring telemonitoring ____ self-
monitoring ____ teletriage

Comments/Recommendations/Chanigesare plan on ROC:

Patient Name:

SOC/ROC Date: Rehospitalization Date:
Case Manager:
Reviewer: Date:

This material was prepared by North Dakota HealthcCaverieevy 701-852td@34edicare Quality Impraveyarization for
North Dakota, under contract with the Centers for Medicare & Medicaid Services (CMS), an agench efnithéiUngarD8paricesnt Tiddealt
contents presented do not necessarily reflect CMS policy. ND-8SOW-06-QP-77 July 2006



